Ref No:

Technical Service Request Form

Service Details

Ticket ID (e.g. ABC-123456)

Company Name (If
Applicable)

Contact Person

Phone

Fax

E-Mail

Client ID

Domain Name / IP

Login Information
(If Applicable)

Service Request
Description* (Please refer to
notes below)

Note 1. Service Request MAY incur charges to the customer. Customer shall receive a confirmation
(or a quotation) from Intermediation LLC JPstream Internet Solutions about this service
request.

Note 2. Customer should understand that request for system upgrade / software upgrade may cause

incompatibilities to original settings of programs and web pages. Intermediation LLC
(JPstream Internet Solutions) is not responsible for these circumstances.

Customer Confirmation

Date

Company Chop & Authorized Signature

Please Fax this Form to Intermediation LLC. Our Customer Service will confirm your request within 1 working day.

Intermediation LLC
JPstream Internet Solutions

Ariake Frontier Building.Level 9 - Tower B, 3-1-25 Ariake, Koto-ku Tokyo, 135-0063 - Japan
Japan Tel / Fax:+81 050-3120-1222 — International Fax: +1 530-689-6458

URL: http://www.jpstream.net E-Mail: cec@jpstream.net



